
Support for local residents with hearing loss from Cambridgeshire Hearing 
Help  
Cambridgeshire Hearing Help provides NHS hearing aid maintenance services for 
local residents who face barriers to accessing mainstream NHS audiology services 
because they are older, frail, have other disabilities and/or live in rural areas.  
  
The charity runs 43 free community-based NHS hearing aid maintenance drop-in 
sessions across the county. At these sessions they will clean and re-tube your NHS 
hearing aids, supply you with NHS hearing aid batteries, and offer information/advice 
about hearing loss. All you need to do is find out what days and times your local 
sessions run, and drop-in. You do not need to make an appointment. For more 
information please visit: https://www.cambridgeshirehearinghelp.org.uk/core-
services/community-nhs-hearing-aid-maintenance-sessions/ 
  
They also provide free home/residential home NHS hearing aid visits for those who 
are housebound or in a residential homes. They will clean and re-tube your NHS 
hearing aids, supply you with NHS hearing aid batteries, and offer information/advice 
about hearing loss, in your own home. Please contact them to arrange a visit.    
  
Other free services they provide include: 
- NHS hearing aid batteries by post            
- Hearing loss awareness-raising talks to community groups  
- Lip-reading classes in Cambridge & signposting to other classes 
- ‘Living Well with Hearing Loss’ workshops for those with a newly acquired hearing 
loss 
- Peer support & signposting to other peer support groups 
- Rewarding volunteering roles 
  
Visit their website for more 
information: www.cambridgeshirehearinghelp.org.uk or contact them 
directly Tel: 01223 416141  Text: 07852 
699196 Email: enquiries@cambridgeshirehearinghelp.org.uk Office opening 
hours: Mon to Fri, 9.30am to 1.30pm (closed bank holidays) 
  
 


